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Purpose. To define ways for problem solution of 

modeling and forecasting of amount of funding needed 
for financing of enterprise quality management system. 
Enterprise quality management systems are among the 
most innovative and intensive of enterprise management 
subsystems. Thus forecasting for funding needed for 
quality management system is directed towards the im-

provement not only product quality but also general 
company activity. 

Methodology. The basics of the article are investiga-
tion of quality management practice at industrial enter-
prises of Lviv region, survey of representatives of enter-
prise quality management subsystems, methods of statis-
tical gathering and processing of information and econ-
ometric methods. 

Findings. The issues of forecasting of quality costs 
at the enterprises producing goods divided on classes 
depending on consumer expectations for their quality. 

Originality. Scientific result is a combination of cus-
tomer requirements for the product and share the cost of 
the quality of its cost in the modeling and forecasting 
funding requirements of quality systems, as well as con-
clusions about the factors that influence the nature of the 
relationship between the detected and the effect of varia-
ble in the model. By dividing the product into classes on 
the basis of customer requirements for quality decision 
may be based on the needs of the company's quality sys-
tem financing. 

Practical value. The developed models are validated 
and approbated at the enterprises for forecasting of quality 
costs system. The practical value of applying the devel-
oped approaches is in using relative indicator of quality 
costs in enterprise total costs as index of change of product 
costs as the result of increase of quality requirements. 

Key words: quality system, quality, classes of 
products, quality costs. 
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